
PN Diploma Program Outcomes Benchmarks Insert 
 
Educational Success-Learners 
• 90% of learner population will meet SAP. 
• 90% of learners will complete the Program. 
• Less than 5% of matriculated learners will withdraw from the Program within the first two (2) 
weeks of instruction. 
• The Net Promoter Index (NPI) of the learner satisfaction surveys will be positive. 
 
Educational Success-Graduates 
• 20% of alumni will be enrolled in or completed a higher degree nursing program within 18-26 
months after graduation. 
 
Professional Success-Learners 
• 30% of learners will be actively involved in Professional Nursing Associations, its regional or  
local chapter. 
• 90% of learners will be employed in professional nursing roles 18-26 months after graduation. 
 
Professional Success-Graduates 
• Three-year cohort default rate will be less than 15%. 
• The Net Promoter Index (NPI) of the employer surveys will be positive. 
• The Net Promoter Index (NPI) of the alumni surveys will be positive. 
 
Improving the Communities We Serve 
• 30% of learners will participate in volunteer activities at least once during Program enrollment. 


